
No matter where you are - whether from your laptop at the 
airport, a video conferencing system in a meeting room, or a 
phone from your couch - it’s easy to connect face to face with 
the Canon Meeting Hub.

Canon Meeting Hub

The Canon Meeting Hub brings video, audio and web communication together to meet the 
collaboration needs of the modern workplace.  This service allows anyone to create, join and 
run meetings easily, from room or desktop video systems, mobile clients or browsers.



Canon Meeting Hub conferencing is simple to use and built to enhance all the different ways your 
team communicates — from one-on-one audio and video calls to full-scale company meetings 
across multiple locations. 

We support a wide range of devices and user preferences with web app options for PC and Mac® 
computers, Android™ and iOS phones and tablets. The experience is the same — it’s just the size of 
the screen that changes.

Canon New Zealand owns and operates the Canon Meeting Hub, a technology leading cloud 
video conferencing platform that delivers a secure and reliable service. It is locally hosted and 
supported in a secure data centre in New Zealand.

Reduce Travel
Travel costs add up quickly. Hold a video 
call and you eliminate costs for employee 
transportation, hotels, meals, and 
customer entertainment expenses 
disappear. Reducing these costs far 
outweighs the expense of a VC system 
used by the entire company.

Pay As You Go
Pay a monthly subscription based on the 
number of virtual meeting spaces you 
have, plus a one-time set-up fee. Pay 
as you go allows you to easily adapt to 
changing business needs - you can scale 
up and down based on need.

Simplicity
One-tap join for Canon Meeting Hub 
meetings - a single click does everything. 
Just like people expect: fewer clicks, no 
confusion.

Guest Invites
Video conferencing should be available to 
every person and every meeting, 
including guests outside the company. 
Our solution offers a seamless guest 
experience free from heavy download 
requirements and other barriers to 
connection.

Seamless Call Escalation
A video call should scale to grow as more 
people are included.  Our solution 
supports adding new participants to a call 
avoiding the hassle of having to hang up 
a two-way call just to open up a multi-way 
call and other barriers to connection.

Support Environmental Initiatives
Flying, driving and hotel stays as part of 
business travel take a huge toll on the 
environment and seriously contribute to 
climate change. Video conferencing is an 
energy-smart, economically viable 
alternative to attend meetings.  

Reliable and Secure
Reliable audio and video quality makes 
you feel like you’re in the same room, 
even if you’re connecting from thousands 
of kilometres away. Don’t settle for 
anything less than amazing for your 
business-critical communications. 
Designed on the Cisco® technology 
platform, the leading authority in secure 
video conferencing. 

Screen Share
Instantly transform your video call into a 
collaborative working session by sharing 
your screen or presentation. That way 
you can collaborate on a document in  
addition to communicating face to face.

Search-Based Directory
Clicking a name to make a call is a much 
better experience than entering complex 
meeting IDs and pass codes.

Scheduling Virtual Meeting Rooms
In addition to directory-based calling, 
users have the option to easily 
schedule one-time meetings, create 
reusable meeting room spaces for 
recurring meetings and send guests 
outside the organisation invitations.



Canon Meeting Hub SPECIFICATIONS

Meetings 
• Permanent meetings for regular team         

communications 
• One-time meetings for nonrecurring events 
• Full-screen presenter mode 
• Moderator tools 
• Optional security passcode 
• Configurable layout options 
• Each meeting supports up to 30 active       

participants 

Ad Hoc Group Calls
• Create a group call by simply adding another 

person to your call—no need to hang up and 
dial a bridge or meeting (Feature available on 
the Canon Meeting Hub Web RTC app and 
Cisco® room systems) 

Unlimited Guest Calling
• Anyone can join your call from the          

full-featured Canon Meeting Hub Web RTC 
app or a video conferencing system

Telephone Support
• Local telephone numbers provides dial-in   

support to all contacts and meetings 

Canon Meeting Hub Apps 
• The Canon Meeting Hub Web RTC app is 

full-featured web app via Google Chrome for 
desktops (Windows, Mac) and some Android 
mobile devices and via Safari for iOS mobile 
devices: 

• Prepopulated search-based directory
• Meetings directory 
• Audio plus screen sharing (web conferencing 

mode) 
• Favourites and Recents lists 
• Automatic software updates 
• Supports direct media for point-to-point      

calling between Canon Meeting Hub clients 
and Cisco® room systems 

Cisco® Room Systems
• Award-winning video Cisco® Room Series 

conferencing equipment for rooms of all sizes
• One-tap join for Canon Meeting Hub meetings

Canon Meeting Hub Share
• Present from any laptop using your web 

browser and share your screen, files or online 
media 

• Launch Cisco® room systems remotely and 
join meetings from your phone

Interoperable & Standards-Based
Canon Meeting Hub is an interoperable service 
that works with room systems and infrastructure 
from the following manufacturers: 
• Skype for Business 
• Cisco®

Registration
• Cisco® devices can register directly to the 

Canon Meeting Hub service

Canon Meeting Hub Security
• IP media (video and audio) is Advanced 

Encryption Standard (AES) encrypted                
(industry-standard Secure Real-Time Transport 
Protocol [SRTP])

• All control data is authenticated and             
encrypted (industry-standard TLS and Secure 
Sockets Layer [SSL]) 

• Domain Name System Security Extensions 
(DNSSEC) 

• IPv6 support
• Security code or PIN option for spaces
• On-screen visual indication of audio-only    

participants and encryption status
• Field industry-standard strong cryptography 

protection of communications 
• JITC certified
• FIPS-140-2

Video & Audio Quality
• The Canon Meeting room service has been 

built with extended multi-point capacity in    
order to support larger events (for example 
50+ HD video sessions in one meeting). 

Bandwidth
• Up to 6 Mbps



Hosted Datacentre
• The Orbit data centre is a purpose-built Tier 

3+ data centre that has been independently 
audited and certified

• A facility emphasising sustainability from the 
perspectives of energy efficiency, energy and 
building management, and eco-compliance

• Fully staffed with Datacom experts 24x7 and 
security personnel

• 24x7 remote hands service 
• Concurrently maintainable and fault tolerant 
• Telecommunications provider neutrality. 

All the major Telecommunications provide       
network services from Orbit

• Cloud and IT Service Provider neutral
• Orbit is a green data centre incorporating a 

free cooling design, which uses an airside 
economiser on average 80% of the time,      
reducing overall energy used in the data   
centre by 30%

• 2N rack power supplies (A + B)
• Power SLA 99.995% (Tier 4 SLA)
• 2N UPS system
• N+1 main board, transformer and generator 

set
• N+2 air handling units
• N+1 chillers
• 2N chilled water pumping systems
• PCI-DSS compliance
• ISAE NZ 3402 independently certified
• The Uptime Institute - Management and      

Operations certification
• TIA-942 independent assessment
• ISO/IEC 27001:2013 standard for security 

management

System & Device Support
The Canon Meeting Hub supports the follow-
ing browsers and devices, making your video        
conferencing available on a broad range devices:

Apple Safari on iOS
• iPad Air 2 and iPad Pro 12.9 inch (2nd gen) 

with iOS 12
• iPad (6th gen) with iOS 12.01
• iPhone X on iOS 12
• iPhone 6 on iOS 12
• iPhone 7 on iOS 12 and 12.1
• iPhone 8 plus on iOS 12 and 12.1

Google Chrome
• Windows 7 or 10
• macOS version 10.11.x and later
• Android devices - The Canon Meeting Hub 

WebRTC app is not yet optimised for smaller 
screen devices such as Android phones and 
tablets. Layout and icons may appear out 
of place and parts of the user interface may 
be blocked. However basic audio and video    
calling including receiving presentation) is 
known to work on some models.

• Note:   Google Chrome browser on iOS is not 
supported.

Mozilla Firefox
• Windows 7 or 10
• macOS version 10.11.x and later

Apple Safari for macOS
• macOS version 10.11.x and later

Microsoft Edge (Beta feature)
• Windows 10

• Note:  The Canon Meeting Hub WebRTC app 
is not supported on virtual machines (VMs) 
running these supported browsers.

• Note:  Internet Explorer version 11              
(Windows 7 and 10) does not support joining 
meeting via the WebRTC app. 

• Note:  Any browser not listed in the table 
above may not support WebRTC app or work 
with certain limitations.

Canon New Zealand
0800 222 666
canon.co.nz/business/video-conferencing


